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Person Specification: Head of Fundraising & Communications   Essential (E) 
or 
Desirable (D)  

1. Knowledge:  

Good understanding of health and the charity sectors across the UK  E 

Understand and support the charity’s aims and objectives  E 

Understanding of the impact of serious illnesses on children and 
their families 

D 



Ability to think at a strategic and operational business level including 
project planning, monitoring and evaluation  

E 

Ability to manage teams with empathy and professionalism, and 
develop individual 

E 

Someone who can bring new ideas to the charity whilst delivering on 
all traditional fundraising tasks  

E 

2. Skills  

Ability to manage effectively and retain enthusiasm, passion and 
commitment of all individuals whilst meeting and exceeding targets 

E 

Tact and diplomacy and the ability to respect confidentiality  E 

Excellent oral and written communication skills along with the ability 
to negotiate and deliver presentations to all manner of audiences  

E 

High level organisational skills with the ability to meet deadlines 
under pressure  

E 

Ability to remain positive and constructive under pressure and 
embrace feedback  

E 

Ability to be assertive but also have empathy and ability to be 
sensitive with staff  

E 

Ability to communicate with people of all levels and abilities  E 
 

3. Personal Qualities  

Enthusiastic and hard working  E 

Strong team player  E 

Calm under pressure and common-sense approach  E 

Flexible and adaptable  E 

Strategic thinker  E 

Sensitive and empathetic  E 

4. Experience:  

Proven track record of running and managing fundraising & 
communication teams  

E 

Proven track record of securing substantial income and building long 
term relationships   

E 

Managing high performing teams to achieve objectives  E 



Experience in different areas of fundraising, marketing and 
communications  

E 


